GROOMING WAIVER FORM

I, the undersigned client, hereby acknowledge that | have requested grooming services for the
above-mentioned pet from Pawz on the go Pet Services.. | understand that grooming
procedures involve certain risks, including but not limited to cuts, nicks, skin irritations, or

allergic reactions to grooming products.

| acknowledge that Pawz on the go Pet Services and its employees will take all reasonable
precautions to ensure the safety and well-being of my pet during the grooming process.
However, | understand that accidents or unexpected events may occur despite these

precautions.

| hereby release, waive, and discharge Pawz om the go Pet Services, its employees, agents,
and representatives from any and all liability, claims, demands, actions, or causes of action
arising out of or related to any injury, damage, or harm to my pet, including but not limited to

those resulting from negligence or misconduct.

I understand that it is my responsibility to inform Pawz on the go Pet Services of any
pre-existing health conditions, sensitivities, or special requirements my pet may have. | agree to
disclose any relevant information to ensure the safety and well-being of my pet during the

grooming process.

| certify that my pet is up to date on all vaccinations required by law and is in good health
condition for grooming. | understand that Pawz on the go Pet Services reserves the right to

refuse grooming services to any pet that poses a risk to the safety of our staff or other pets.

Payment is to be made at the time of services. Payment can be cash or credit card. If there are

Additional charges we will contact you before procedures are complete,

Dematting or complete coat removal may expose pre-existing health/skin problems for which

Pawz on the go Pet Services cannot be held liable.



Age-Related Concerns
Medical Information:
Please disclose any medical conditions, medications, allergies, or sensitivities your

older pet may have.

Consent:

I, the undersigned owner of the above-named older pet, hereby authorize Pawz on the go
Pet Services and its employees to perform grooming services on my pet. | understand
that my pet is older and may have age-related concerns, including but not limited to
arthritis, hearing or vision impairments, or decreased tolerance for grooming

procedures. | assume full responsibility for any such concerns.

| understand that every effort will be made to ensure my older pet's safety, comfort, and
dignity during the grooming process. However, | release Pawz on the go Pet Services, its
employees, and affiliates from any liability arising from the grooming procedures
performed on my pet, including but not limited to any exacerbation of age-related

conditions.

Cancellation Policy

We understand that sometimes circumstances arise that necessitate the cancellation or
rescheduling of grooming appointments. However, to provide the best service to all our clients

and their furry friends, we have implemented the following cancellation policy:



Cancellation Notice:

Clients must provide at least 24 hours notice prior to the scheduled appointment time for
cancellations or rescheduling requests.

Late Cancellation/No-Show Fee:

Clients who fail to provide the required notice for cancellation or who do not show up for
their appointment will be subject to making a cash payment to rebook an appointment
(discretion of groomer). .

Exceptions:

We understand that emergencies and unforeseen circumstances may arise. Exceptions
to the cancellation policy may be made on a case-by-case basis at the discretion of
Pawz on the go Pet Services. Clients experiencing emergencies or extenuating
circumstances are encouraged to contact us as soon as possible to discuss their
situation.

Rescheduling:

Clients wishing to reschedule their appointment may do so without incurring any
additional fees, provided the required cancellation notice is given.

Contact Information:

To cancel or reschedule an appointment, please contact us at 716-221-6319.

By booking an appointment with Pawz on the go Pet Services, clients agree to abide by the

terms of this cancellation policy.

Thank you for your understanding and cooperation.

| have read and understand the terms of this grooming waiver form, and | voluntarily consent to

the grooming services provided by Pawz on the go Pet Services,



Client's Signature:

Date:




